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The family pharmacist

A new service in Belgian pharmacies
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Belgium in
numbers
11.000.000 citizens

3 Official languages

6 governments

8 health ministers
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APB - Belgian oply
Association for
Pharmacies

APB represents more than 95% of
. the independent pharmacies and

' more than 85% of the pharmacies
open to public.
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Pharmacy landscape

B 4815 community pharmacies in
Belgium

16.000 employees

500.000 patients visit a
pharmacy every day
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Family Pharmacist
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apb
Definition P

“Your family pharmacist is the community
pharmacist you choose to accompany and
follow your medication use. He or she
manages your pharmaceutical record and
offers pharmaceutical care throughout your

ersonal care path.”
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Target Population

* Chronic patients
* Polymedicated patients

 Patients in a diabetes
program
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Your s the j/
for information about your drug therapy
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Patient signs
for his Family Pharmacist
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Remuneration
« € 30 per patient per year
« covered by health insurance

« without out of pocket
contribution
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about

becoming family pharmacists?

apb)

Important evolution?

How did patients react?

Agree — 82% POSitively — 76%
— o

Neutral — 8% Neutre_llly 237
Negatively — 1%

Disagree — 10%

How about the launch? Is it an easy job?

Agree — 64% Agree — 29%

Neutral — 19% Neutral — 28%

Disagree — 16% Disagree —  42%
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What happened after
october 1st 20177

2019-07
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Tools of each Family Pharmacist

Jan Janssens

Shared pharmaceutical
record

e
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81062205558

Medication plan
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Medication Plan




Shared Medication Plan
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happened after october 1st 20177 oply

Unique users of

K | shared medication plan

7,

I N N N I O S I\ I Qb o Qb NP \Q? ST R P & QR R R Qb R Qb NN
X N

. N
A . . . & ) 5 . AR O AN . A REH
N A R ORI S N A R O R R S N s AR O R AR PP P

— P e Phamacist Patient e TOTAAL e Dentist

Presentation Title



Shared Medication Record




Sharing is Caring
Start 2013
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Aim

To give correct and high quality
information on a patient’s
medication history
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AMELIORIS
MEDICALIS
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Local PR J Shared PR

Patient-ID Patient-ID

T
Delivery date
Amount dispensed
—— Posology
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Interactions Adherence
Abuse Side effects
Double medication 1 e Contraindications
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Impact of the SPR
91%

Increase in quality of dispensing
medication
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Impact of the SPR
26%
Enhance compliance
0
5% » 229
Enhancing

pharmaceutical care Detect medication shoppers
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GFD-DPP: Patients &FIux

Evolution number of patient records
16/16/2610

Measures o ) rime « Patient records avaiabe for consultation (regardless of conser)

12.888.829
11.668.006 -

18.088.089 -

S.680.009

8.600.688
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Number of patient records Number of patient records since 2614
foraliable fior | Eation ilees of consent) Thiz iz a theoretical nember, ondy the lest yaar s awailable for consultation
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Rollout: Shared pharmaceutical record v
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on Home

Find in your app ...

1| New prescription available

Issued on 20 August 2019 - 2 items

. Reminders for today
First Meal

Finemal aspirin
2 Capsules . Before Meal

Dafalgan 500mg
1 Tablet - Before Meal

Second Meal

Finemal aspirin
2 Capsules - Before Meal

A. Vogel Pollinosan eyedrops
2 Capsules - Before Meal
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What’s next?

Building the Family Pharmacist app

Release Q1 2020



Thank you!

Développer, valoriser et soutenir I'expertise du pharmacien d’officine indépendant au service de la santé de ses patients
De meerwaarde van de zelfstandige apotheker voor de gezondheid van zijn patiént ontwikkelen, ontplooien en ondersteunen

qp@

www.apb.be




